CONTRACT N

(Touroperator agreement)

Yerevan






                              Date
“F.A. Travel Company” cjsc, hereinafter referred to  Touroperator, operating under the legislation of Republic of Armenia on the one hand, and “-------------“, hereinafter referred to as the Agent, on the other hand, have concluded the Present Contract as follows:

1. SUBJECT OF THE CONTRACT

1.1. The subject of the Present Contract is the cooperation in the field of international tourism, namely the reception of tourists sent by one party in the operating space of the other party.

1.2. The reception of tourists may be carried out both on a commercial basis and by way of exchange.

1.3. All actions of the parties according to the Present Contract follow the current legislation of Armenia and  -------------------.

2. OBLIGATIONS OF THE PARTIES
2.1. The Touroperator provides tour packages for tour groups and for individual tourists.

2.2. Programs, prices and other components of tourist services as well as order of payments are agreed upon by the Parties in writing by e-mail or fax and are the integral parts of the Present Contract. 

2.3. The Parties shall advise each other, on essential, alterations in the conditions of tourist services not later than three days after the alterations arise. A failure to fulfill this provision entitles the suffered Party to cancel the request for services without any penalties.

2.4. The Parties shall not transfer any commercial information their right and obligations according to the Present Contract to any third party without mutual written consent.

2.5. Any amendments and additions to the Present Contract and supplements to it shall be proceeded by the Parties in written form and require the consent of both Parties.

2.6. The Parties timely consider all current service requests on a mutual agreement basis.

2.7. Requests for tourist services shall cover:

- hotels and the number of bookings according to the type of rooms;

- time periods and dates of bookings;

- order of arrivals and departures;

- list of compulsory services included in the tour package.

3. DOCUMENTS
3.1. The grounds for the reception, accommodation and other tourist services are:
- e-mail confirmation of the tourists arrival;

- a fax confirmation of the tourists arrival;
- tour voucher.

3.2. The reception, accommodation and other tourist services in case any of the documents stated above is missing we provided to the tourists according to the timely e-mail or fax confirmation from the sending party.

3.3. The receiving party undertakes the commitment to adequately mark the provision of all the services in the tour voucher, including supplementary services ordered and paid by tourists’ site in the destination.

4. TERMS OF SERVICES
4.1. Services within a tour package and prices are agreed upon by the parties on every request.
4.2. Provision of travel services begins from the moment of their booking confirmed in writing.
4.3. Within the framework of the Present Contract the receiving party may offer supplementary services to tourists:

- excursions including admission fee to museums, palaces, gardens and other places of interests;

- visits to theatres and other entertainment;

- visits to restaurants of national cuisine;

- visits to sports events, exhibitions, etc.

4.4. Payments for the above mentioned supplementary services ordered by tourists while in the destination shall be made by them directly to the receiving party or to the third party providing such services.

4.5. The Parties shell not undertake the responsibility for the services booked by tourists with third parties on their own but not paid for.

5. CANCELLATION AND ALTERATION OF REQUESTS
5.1. The Parties shall not undertake financial responsibility for booked, confirmed but not used and/or not provided services.
5.2. Any alteration of a request shall be allowed by written agreement of the Parties only (by e-mail or fax).

6. TERMS OF PAYMENTS
6.1. Payments between the Parties shall be made in euros. The grounds for payments are the invoice for actually provided services.

6.2. Payment according to the agreed upon request is to be made to the account of the receiving party not later than the day of the first service. The Parties advise each other on the amount and the date of every money transfer by e-mail or fax. The payer shall undertake banking and postal expenses.

6.3. Return of payments in case of total or partial cancellation of request shall be proceeded not later than 10 days after the date of the last service.

6.4. The Parties shall be entitled to another method of payments agreed upon in writing.

7. MEDICAL INSURANCE
7.1 The Parties provide travel services within the framework of the Present Contract on the condition of compulsory medical insurance of all tourists in the amount sufficient to cover possible risks.


8. CLAIMS
8.1. Injury caused to the health of tourists and damage to their property shall be reimbursed in the order stipulated by the legislation of the country of destination.

8.2. Damage caused by a foreign tourist shall be reimbursed by the foreign tourist while in the destination to the full extent in cash.
8.3. The Parties shall not undertake the responsibility for accidents caused due to misbehavior on the part of tourist, delays or alterations in the schedule of transport, loss of luggage, money, jewelry or other incidents. However, the Parties shall take all possible measures to eliminate the causes of the conflict in question.

8.4. Force major circumstances (acts of elements, fire, military hostilities, government acts, etc.), as a result of which all or some obligations under the Present Contract cannot be fulfilled, shell release the parties of any liability for these obligations.

8.5. Should a tourist refuse to use all or some services or should the tour be interrupted due to the violation of local legislation on the part of the tourist or for other reasons, no reimbursement for unprovided services is made.

8.6. Claims from tourists for unprovided services or for the services of inadequate quality shall be accepted by the parties not later that 30 days after the date of last service and considered within 30 days. Should the claims be recognized as reasonable, the reimbursement for unprovided services shell be made.

9. ARBITRATION
9.1. The Parties shell resolve all the disputes arising from the action under the Present Contract by way of negotiations.
9.2. Should a compromise not reached, disputes shell be considered according legislation of Armenia, the decisions of which shall be binding and final for the Parties.
10. GENERAL CONDITIONS
10.1. The Present Contract comes into force from the date of it’s signing (October 2007) and is valid during one year (October 2008).
10.2. The validity of the Contract shall be extended for an indefinite period of time should the Parties not declare its termination.
10.3. The Present Contract is drawn up in two copies: in Russian and English, both having equal validity; however, for the resolution of disputes the English copy shall prevail.

11. LEGAL ADDRESSED OF THE PARTIES
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TOUROPERATOR





“F.A. Travel Company” cjsc


Legal address: 3 Vagharshyan Str., Yerevan 0012, Armenia


Address: 12a Vagharshyan Str., Yerevan 0012, Armenia


Tel.: +374 (10) 264 199, 264 120


Fax: +374 (10) 264 120


E-mail: sales@fructusarmeniacus.com


H/C: Ardshininvestbank, 2471200024610010


Tax Code: 00252824


Executive Director: Anush Kurdova


Signature ________________





AGENT





“C O M P A N Y” 


Address: ______________________


______________________________


Phone/Fax: ____________________


E-mail: _______________________


H/C: __________________________


Tax Code: _____________________


Company Director





Signature ________________
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